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MODULE PLANNING FRAMEWORK

	THEME:  Health and Safety 

	Module: Emergencies Needing an Ambulance 

	Skills
	Listening

CLB 2
	Speaking

CLB 2
	Reading

CLB 2
	Writing

CLB 2

	Real World Task Goal 
	Call 911
	Call 911
	Read an ambulance bill
	Fill out an accident form at the hospital

	Context Information Focus
	When to call 911 and when to call Health Links or go to a Walk-in Clinic/Family Physician
Importance of:
- Knowing your personal info

- Expressing name in the typical way Canadians do (first name, last name)

- Accurate spelling of name and street name.

Understand that you will be billed and costs are not covered by MB health card system. Approximate costs of ambulance
Know how to report an accident and/or explain what happened

	CLB Competency/ies
	I.  Social Interaction

· Identify basic courtesy formulas and introductions

· Recognize problems in communication & appeals for repetition/clarification
II.  Instructions
· Follow/Respond to positive and negative commands and requests
III.  Suasion
· Identify expressions used to request assistance
	III. Suasion

· Express and respond to a number of requests

· Express and respond to caution and warning
IV.   Information

· Provide expanded basic personal information appropriate to the context

· Give a basic description.
	III. Business/service texts

· Understand very short basic common forms…
	III. Business/service messages

· Fill out simple forms
IV.   Presenting Information
· Describe personal situation by completing short guided texts or by answering simple questions in writing


	Genre
	Emergency Request for Assistance
	Emergency Request for Assistance
	Invoice/Bill
	Accident Report

	Text structure/Features
	Purpose: To determine problem and urgency; to get essential information about the situation or patient

Text Structure/Features: WH and Yes/No questions

Tone: Calm, neutral
	Purpose: To determine problem and urgency; to get essential information about the situation or patient

Text Structure/Features: WH and Yes/No questions

Tone: Calm, neutral
	Purpose: To inform customer of the cost of a service and the terms of payment

Text Structure/Features: Form/simple list


	Purpose: to document particular events for insurance, safety or grievance

Structure: 

Orientation – Who were the participants and witnesses; When and where did it happen, in what circumstances
Events – description of subsequent actions
Evaluation of accident (optional)

Tone: Factual, neutral



	Language Focus
(Possible examples given in italics)
	Grammar
Questions and related vocabulary: 

What is your address?

What is the street number?

Can you spell your street name?

What’s the problem?

What happened?

What is she feeling?

Is she feeling pain? Where?

Did she vomit?

Did he hit his head?

Where is the pain?

Can he breathe?

Is the person awake?

Simple Imperatives:

Stay on the line

Pronunciation, Stress and Intonation: Stress and intonation of WH and Yes/No questions

	Grammar
Requests for assistance and related vocabulary: 

Can you help me, please?

Could you repeat that please?

Can you speak slowly please?

My name is ____
My address is ____
My husband/wife/child is very sick
Ellipsis (Short answers - Yes or No
Pronunciation, Stress and Intonation: Pronunciation of key words and phrases: name, address and phone number; letters spelling name and address
	Vocabulary
Amount due, GST, PST, 

Services, Date, Due Date
Words/phrases related to how to pay: In person, By cheque, By mail, Make cheque payable to…
	Vocabulary:
Nouns and noun phrases related to body parts, injuries and/or causes of injuries, e.g. broken step, fire

ladder, etc. 

Verbs and Verb phrases related to situation: 

Fill out

Fell down

Hurt

Break/broke

vomit

faint

burn

Grammar: simple past tense

Time adverbials: yesterday, on Saturday, last night, etc

	Language and Learning Strategies
	Repeat the question for confirmation
	Appeal for repetition

Indicate communication problems
	Locate specific information
	Use of legible printing
Give details as required in appropriate sections

	Essential Skill Focus
· ES-focused teaching strategies 
	Oral communication, Thinking Skills  and  Document Use 

	· 
	Thinking Skills - In pairs student read short scenarios and decide in which situation they should call 911, take the person to the hospital or go to a Walk-in clinic

	Teaching Resources & Materials
	Taped dialogue
Tape recorder
	Teacher mode questions/ answers
	Ambulance bill
	Accident report form

Cue cards

	Outcome Assessment Task
	Prepare students for task with visuals of the situation

Students listen to a 911 conversation and check the right information on a teacher made handout
	Matching answers to corresponding questions about a 911 call
	Find information required on a bill
	Fill out a form using cue cards
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