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MODULE PLANNING FRAMEWORK

	THEME:  For Consumers

	Module: Shopping for Clothes

	Skills
	Listening

CLB 1
	Speaking

CLB 1
	Reading

CLB 1
	Writing

CLB 1

	Real World Task  Goals
	Understand details from conversation between  a customer and a store clerk  regarding returning an item
	Ask a store clerk to show you clothing in different sizes or colours
	Find information in a short clothing flyers
	Fill out a refund form for a clothing item

	Context Information Focus
	Go to customer service counter for service
Return Policy

	Sizes difference between Canada and other countries
Taxes
	Concept of discount and savings
	Return Policy

	CLB Competency/ies
	IV. Information

· Identify specific literal details: numbers, letters, a few key words and short expressions:

	I. Social Interaction
· Use and respond to basic courtesy formulas
II. Instructions
· Give two to three – word basic …[polite] commands
III. Suasion
· Attract attention
· Request assistance [or information]
	IV. Informational Texts

· Get information from a very basic short text
	III. Business/service texts

· Fill out a simple form

	Genre
	Service Exchange
	Service Exchange
	Flyers
	Refund/Exchange request form

	Text structure/Features
	
	
	Genre features of clothing flyers

Items usually clustered in related groups
	Features:

Headings, sections



	Language Focus
	Grammar
Questions and vocabulary related to:

Do you have the receipt?
Was there a problem?
Do you want a refund?


	Functions

Polite requests with “Please show me… 

…this in blue/white

…a different colour.
Request for information: How much is this?

Vocabulary

Nouns – items of clothing: Blouse, T-shirt, Pants, Sneakers, Socks, etc.

Adjectives: 

Sizes - extra-small, small, medium, large
Colours

Money: Dollars, cents, money, Cost
Pronunciation
Noun phrases (a blue shirt, a T-shirt, etc.)
Yes/No and WH questions
	Vocabulary
Abbreviations for clothing sizes:

XS, S, M, L, XL

Possessives: Men’s, Women’s Children’s
Nouns: Blouse, T-shirt, Pants, Sneakers, Socks, Taxes, Sale, On sale, flyer
	Vocabulary  Related to personal information (address, phone number, etc.)
Related to refund or exchange request (refund, exchange, receipt)

Elliptical questions:

Reason for return/ exchange, etc.


	Language and Learning Strategies
	Listen for key information
	Focus on key information
Ask for repetition/clarification
	Scanning for information
Close reading for details
	Memorizing personal information
Using ID to copy information
Complete in pen

Sign

	Essential Skill Focus
· ES-focused teaching strategies 
	Oral communication, document use and numeracy

	· 
	Thinking Skills/Numeracy:  In groups students read a description of an imaginary person and the items they require. Then they look at a flyer and decide what to buy based on the description they get. After choosing what to buy, students find out how much they will spend before and after taxes.

	Teaching Resources & Materials
	Taped dialogue and tape recorder; answer sheet pictures illustrating the situations
	Taped dialogue
Pictures illustrating the situation
	Flyers
	Form

	Outcome Assessment Task
	Students listen to questions they might here in a store when returning an item and circle speaking the best answer
	Students are given picture cards with clothing items, some showing different sizes.  Students work with a partner and must ask for the item using the info in the picture 
	Students answer teacher made questions about a flyer
	Students fill out a refund form on their own
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