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MODULE PLANNING FRAMEWORK 
	THEME:  Community and Getting Around

	Module:   Government Services

	Skills
	Listening

CLB 4
	Speaking

CLB 4
	Reading

CLB 4
	Writing

CLB 4

	Real World Task Goals 
	Listen to information about government programs and services
	Inquire about government programs and services 
	Find government services in the phone book
	Copy service provider’s phone number 

	Content Focus Information
	Be aware that if you have questions about provincial government programs and services, you can contact the Manitoba Government Inquiry line: 1-866-Manitoba (1-866-626-4862)

You can also use this line to find phone numbers you could not find in the phone book. 

Government Service Lines speak both English and French. You are able to choose between English and French.
	Be aware of how the phonebook is organized by sections according to the different services (federal and provincial)

Understand that the province is responsible for a number of services and that some others services are provided by the federal government.

	CLB Competency/ies
	I. Social Interaction
· Identify specific factual details and inferred meanings in dialogues of casual small talk, introductions, leave-taking, and in short phone calls. 


	I. Social Interaction

· Answer the phone 

· Leave a short simple message
III. Suasion

· Request, accept or reject goods or services, assistance or offer in a service or sales situation.


	III. Business/service texts

· Find information in formatted texts: forms, tables, schedules, directories.
	II. Recoding Information
Copy short texts to record information for personal use, or to complete tasks, or to learn information.

	Genre
	Interaction
	Interaction
	Directory
	Directory

	Text structure/Features
	Features: questions and answers

Turn-taking patterns


	Features: questions and answers

Turn-taking patterns
	Features: point form, alphabetical order
	Features: point form, alphabetical order

	Language Focus
	Vocabulary

You have now reached the Manitoba Inquiry Service 

Our office is now closed

Call again during our regular office hours 

Monday – Friday

8:00 AM – 4:30 PM
Manitoba Inquiry Service Line

How may I help you?

The phone number for ____ is ____.

You may call _____.

Recognize and respond to greeting and leave taking

Is there anything else I can do for you today?

Have a good day/evening.

Numbers

Telephone numbers

Times


	Functions

Requests

Can you please tell me the number for ______?

Can you please repeat that?

Can you please repeat that a little slower?

I’m sorry, but I need the number for ___ not ___ .
Politeness conventions

Please 

Thank you /Thanks

Sorry

Recognize and respond to greeting and leave taking

Have a good day/evening.

Indicate problems in communication 

I’m sorry, I don’t understand.

Can you repeat that, please?

Confirmation

Did you say (phone number)?

Grammar
Statements

I’m looking for ____.

I’d like __.

I want/need ____.


	Vocabulary

Government

Provincial 

Federal

Inquiry 

Information

Referral 

Directory

Sections/Subsections

Employment Manitoba

Manitoba Housing Authority 

Fishing Information

Human Rights Commission

Labour and Immigration

Workplace Health and Public Safety

Passport Canada

Weather Information 

Canada Pension Plan and Old Age

Employment Insurance



	Language & Learning Strategies
	Listen for key words and discourse markers (first, second, etc.)

Use prior knowledge

Always confirm phone numbers and information – check, clarify, request confirmation or repetition
	Always confirm information provided (repetition, confirmation requests)

Use  negotiation strategies (indicators of non/mis-understanding)
	Before reading, skim the text, look at main headings and sub-headings

Slow down reading pace to learn/understand


	Copy information accurately 

Filling in the appropriate information accurately


	Essential Skill Focus 
· ES-focused instructional activities
	Oral communication, Document Use, Thinking Skills, Writing, Working with Others, Computer Use

	
	Computer Use, Working with Others, Document Use – Students work in pairs. Using the Internet students go online to www.gov.mb.ca and click on Manitoba Government Inquiry. Students read, find and record information to answer teacher-made questions about popular government phone numbers.
Computer Use, Document Use – As a follow-up activity, students can use the phone book online. Using the same website and link, students click on “phone book.” Under “towns” choose a city (e.g. Winnipeg) and click “search.” Students have to find phone numbers and emails/websites for certain government departments (e.g. Manitoba Culture, Heritage and Tourism – library’s phone number and email)

	Teaching Resources & Materials
	Worksheet with questions
Taped dialogue (phone conversation)


	Taped dialogue (phone conversation)

Cue cards for phoning and inquiring about government programs and services


	Phonebook (White Pages)

Handout with list of government services/programs and adjacent space open for student to fill in with appropriate phone number
	Phonebook (White Pages)

Handout with list of government services/programs and adjacent space open for student to fill in with appropriate phone number

	Outcome Assessment Task
	Listen to information about Manitoba Government Programs and Services (phone numbers, office hours, etc) and answer questions
	Call (1-866-626-4862) to inquire about Manitoba Government Programs and Services’ phone numbers
	Find in the White Pages the services listed on a handout
	Fill in the phone numbers for the government services listed on a handout
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